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On-Line Ordering Overview 
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Manage your capital equipment performance with the convenience of the Husky Spare Parts Website 

24/7 

ACCESS 

User friendly, secure website for spare 

parts inquiries and order placement 

Manage spare parts and inventory needs 

with access to spare part pricing and 

availability and ability to place orders 

REAL 

TIME 

DATA 

ORDER 

STATUS 

Track orders with real-time order status, including 

tracking information and links to major carrier 

websites 

DOCUMENTATION 

Access documentation on-line for equipment 

ordered after January 1st, 2009 

How Husky Injection Molding Spare Parts Website Can Help 
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Visit 

www.huskyparts.com 
for fast and convenient  

on-line ordering 
 

      



4 

Entry points to on line ordering 

../Temporary%20Internet%20Files/OLK58/IN250Dual.MPG
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Login Page 

On the Login page for the Husky Injection Molding Systems spare parts website you can request a 

new account or reset your password. 
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Requesting a New Account 

Complete this form to set up a new account.  All account holders must own Husky Equipment & 

have a company email address. 
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Resetting a Password 

If you have forgotten or want to change your password, submit your user name and a new 

password will be sent to the email on the account. 
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Logging In 

Login to the Husky Parts website with your username and password provided during registration 

and click “Login”. 
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Welcome Page 

From the “Welcome” page you can navigate to all other pages with in the parts website and change 

your shipping location.  You can also review an overview of the website and how it works. 
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Welcome Page cont’d 

On the “Welcome” page you will find your current open orders and those shipped for your shipping 

location.  Click on “Shipments Since Last Sign-On” to find items shipped and their tracking numbers. 
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For a machine down or rush situation, please call your local Spare Parts Centre so that we can 

work with you to get your machine working as soon as possible. 

Machine Down or Rush Situation 
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Account Information 

“Our Account Information” provides the latest information on open orders and account balances. 
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Searching for Parts 

“Find Original Husky Parts” allows you to search for Husky part numbers using a part description or 

part type. 
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Open Orders and Shipped Orders 

Select “Our Orders” to search for existing quotes or orders or view all open orders and shipments. 
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Reviewing Order Status 

Select “Current Open Orders” to review order status and select specific sales orders to view details. 
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View details of your order, see items that have shipped and those remaining to ship.  Find the 

tracking numbers for shipped parts and click on tracking number to access carrier website for status. 

Reviewing an Order 
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Changing Ship to Location 

Change shipping locations, requires separate request to be set-up with multiple shipping 

locations and must be all linked to the same billing location  
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Ordering Husky Parts 

On “Order Husky Parts” you can create a quote or place an order. 
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Creating a Quote 

For a Quote, select “Quote” and then enter your Part Number and Quantity and select “Add Part”.  

If you do not know your part number select “Find Parts” to search by part name or description. 
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Creating a Quote 

For each part added to a quote you will see the price and the quantity available for order.  If a part 

is not in stock, you will see the next available date for the part to ship.  You can remove a part if you 

do not want to include in your quote.  Once you have completed the quote, select “Submit Basket”. 

Continue to Add Parts 



Creating a Quote 
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If a part is not in stock and the availability date is not available, you can request a follow up from our Spare 

Parts Order Desk by clicking on the “Request Availability” link. 



Creating a Quote 
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On the Request Availability screen, select the Spare Parts Order Desk for your region, enter your contact 

information and a message.  Select “Submit” and some one from our Order Desk will contact you. 
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Copying a Quote to an Order 

Once you click “Submit Basket”, a quote is generated and this quote can be printed.  A quote 

number is generated for future reference.  The quote can also be used at a future date to place and 

order using “Copy Quote to Order”. 
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Copying a Quote to an Order cont’d 

When converting a quote to an order, you will be taken to the “Shopping Basket” screen to 

complete the shipping details.  Once complete select “Submit Basket”. 
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To place an order select “Order”, enter your PO number and complete shipping details. 

Placing an Order 
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Entering Shipping Details in an Order 

• Shipping Constraint:  Select how you want the order to ship (partial or full) 

• Requested Ship Date:  Select the date you require the goods to ship 

• Carrier:  Select carrier 

• Service level:  Select the service level you want from the carrier   

To complete the shipping details, the following fields must be completed: 
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Submitting an Order 

Enter the required parts and quantity and select “Add Part”.  Once your order is complete, select 

“Submit Basket”. 

Select Add Notes/Shipping Terms 

to additional information to your 

order to to note International 

Shipping terms.  Notes print on the 

order acknowledgement, pick slip, 

packing list and invoice. 
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Replaced Parts 

Occasionally parts are replaced with more current items.  If you order a part that has been 

replaced, your order will automatically include the more current part. 
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Some parts have accessories.  To view accessories, click on the message. 

Ordering Parts with Accessories 
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Ordering Accessories 

Select your accessories and click “Add Part(s)”. 
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Order Confirmation 

Once you “Submit Basket”, your order is placed and you can print a copy of your order for your 

records.  You will receive an order confirmation via email to the email address provided for setting 

up your account. 
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Equipment Documentation 

Ability to see documentation linked to your specific machines 
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Requesting Help 

On the “Request Help” page you can submit any questions regarding the Husky Spare Parts website.  For 

questions related to your order, please contact your local Spare Parts Centre.  There is also an overview of the 

website. 



Husky Spare Parts Website 

On-Line Ordering 
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